Job Description:
Designs Computer Based Training (CBT) programs from inception through rollout. This position is responsible for the day-to-day operations of the Learning Management System (LMS); including working with multiple locations user groups and site coordinators to achieve their objectives, liaison with corporate LMS technical support, managing communications with site coordinators (monthly meetings, quality checks, feedback, etc.), performing site coordinator duties for Iowa locations, and problem resolution. Works under general supervision.
Designs complex CBTs and enhances existing CBTs form inception through roll out; including managing the coordination with subject matter experts to plan the initial design or enhance existing designs, developing online content using eLearning authoring tools, and provide leadership in the use of new technologies to support online learning.
Manages LMS training content and system; including providing all functional support for the day-to-day operation, ongoing development, maintenance, usage, analysis and administration of the Learning Management Systems and for the ongoing support of online learning initiatives. 
Provides customer support to site coordinators; including coordinating monthly meetings, conducting quality checks, providing feedback, and resolving problems or issues regarding the LMS.
Serves as division liaison on the LMS with corporate staff; including resolving technical issues, communicating issues or changes, etc.
Creates, designs, and rolls out all training for site coordinators, instructors, and end users; including how to use the LMS, frequently asked questions, etc. 
Performs role of LMS site coordinator for Iowa facilities; including data entry, communication, and problem resolution
 Basic Qualifications:
Four Year Degree in Instructional Design, Training & Development or related field
• 4+ years progressive experience in a related role including creating Computer Based Training (CBT) and working with learning management systems
• Experience in instructional design and learning theories required, preferably related to online learning and including customer interface and needs assessment
• Experience providing support to internal customers including resolving technical questions and managing customer service types of interactions; experience working with internal customers / end users located remotely is preferred,
 How to apply:
www.goodrich.com/careers  and search for requisition #23300, or by West Des Moines, IA
 

